Condensed Remote Access Guide (Rapides Regional)

1. On your personal computer, open a browser 4. You will receive a 4-digit code via text or email. Enter the
(preferably Google Chrome) and enter the following code in the screen below:

web address:

https://remote.vdi.medcity.net H C A

— 2 Step Verification @

VMware Horizon

A passcode was delivered to (***) ***-35. Enter it below to continue.

Choese a delivery method:

nance 0 Textme at (***) ***-35.

Get a new passcode. @ . Call me at (***) ***-35.

Laurch Native Client VMware Horizon
HTML Access

X Email me at *+ st amail.com.

/
2. When you see this window, click on VMware 5. Click the North Texas GenShare icon to launch the remote session
Horizon HTML Access
3. Enter your HCA % ID in the User field and password PX Horizon = | AR OIS
HCA-+
Healthcare . .
Y If you have access to multiple Divisions...
Welcome to the HCA Identity Federation
o | Selecting the Star icon will Favorite the
User 0 _ Mo osas North Texas remote instance.

Sign In

By proceeding further | accept the following:

You are about to access an HCA - Information
Technology & Sarvices, Inc. (IT&S) computer system.
This system 5 (o be used only by authorized users
of IT&S, its customars and affiliates. As a user of this

H C A '4‘}: Information Technology
Healthcare™ | CGrovp



https://remote.vdi.medcity.net/?includeNativeClientLaunch=true
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Once the North Texas Genshare icon is selected, the
remote desktop will appear.
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Chrome Process Apps
User Hame eicl6l3

E Desktop Name NTDVN91S10002

MEDITECH Meditech - Endpoint Name 109032 6-Chr
Remote Wo... ..  Rapides... Default Printer ZDesigner LP 2824 Plus ZPL)

IP Address 10.95.248.86

Windows Configuration
Windows Microsoft Windows 10 Enterprise
Meditech ' Meditech dulld N
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1. This selection presents the GE Centricity PACS ZFP viewer.

nc‘hpadu
@ M | @ CitrixReceiver X Universal Viewer Zero Footprint
‘ P

C @ https://rgmcpacs.app.medcity.ne 3 =

£ import favorites | & Amazon  #. Monday [ Active Roles Webln.. % Service Central Senice Portal & ATAT Premier - Log.. & ATAT Ticketing

GE Healthcare

Centricity™
Universal Viewer
Zero Footprint Client

User 1D:

Password:

Unauthorized use of this information system s prohibited and may be subject to criminal and stem Info
civil penalties. Information system usage may be monitored, recorded and subject to audit. By ate/Time Tue 3 Jan 2024, 2:07 pm
using the information system you understand and consent to menitoring and recording. ser Name eicB603
esktop Name NTDVN31510002
ndpoint Name 1090-326-Chr
the GE Manogram, Centricity and imagination at work are trademarks of the General Electric Company. efault Printer  ZDesigner LP 2824 Plus (ZPL)
Copyrigh General Electric Company ' Address 10.95.248.86
#/indows Configuration
Windows Microsoft Windows 10 Enterprise
Meditech Alliance e Buitd 2003
withHIE  Home Page Cli ; Links
Request Help

O ™ universal Viewer Zeo... A~ T Z07PM
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** If the Single Sign-On (SSO) toolbar on your desktop does not display the RGMC Centricity Web ZFP icon or the
RGMC PK icon, kmdly follow the instructions below to include the icons in the SSO bar.

Button Manager

F 5 M
: 2

Meadows  Merge PACS A K Facilties  bCare Porfal
Sammie Workstation Site

Sammie M.

1.;E|

This PC

MCWF Sharepoint
[ W |l RGMC Centricity Web ZFP

d}" M\ [1RGMC HPL eClinicalWorks
Adobe ¥ |1 RGMC PSG eClinicalWorks
Acrobat e (| RGMC EDMV
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System Info
Date/Time Tue 8 Jan 2024, 2:34 pm
User Name eicB603
Desktop Name NTDVN91510002
Meditech - NTDV_Care... Endpoint Name 10-90-326-Chr
Remote Wo... Dynamic..  Rapides. Default Printer ZDesigner LP 2624 Plus (ZPL)
IP Address 10.95.248.86

Windows Configuration
Windows Microsoft Windows 10 Enterprise

Meditech Alliance Meditech Advanced BEIII({ 2u08
with HIE Home Page Clinicals wi... Links

Request Help  H
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2. Selecting this icon will launch Rapides’ Meditech instance

'ng@n TP T— T T—— e ChREE i G i e \ User Sammie M. ) m ) =

3

Meadows
Sammie

MH-CURE Centricity
Enterpri...

al

Fluenc... LAA - Central Lovisiana Harket
Clinical Patient Care Systen

il You are about to access an HCA - Infornation Technology & Services, Inc., CIT8G)
conputer systen. This system is to be used only by avthorized vsers of IT85,
its custoners and affiliates. As a vser of this systen, you have no expectation
of privacy rights or ounership in anything you nay create, store, send or

Mi'lz“’]'nt ikl : & receive on this systen. By proceeding, your use of this suysten constitutes your
consent to nonitoring, retrieval, and disclosure of any infornation within this

qvz systen for all purposes deened appropriate by IT3S, including enforcenent of

l:lq : rules concerning vnacceptable vses of this systemn. If you have any questions

gle e 5 e about what constitutes an acceptable vse by you, please consult the written
policies provided by IT&S and your cowpany.

Tue 9 Jan 2024, 2:32 pm
] eiclfi3
NTDVNI1510002
MEDITECH iy Meditech - 10-90-32 6-Chr
Remote Wo... Dynamic..  Rapides .. Press <Enter> or <Return® to continuel ZDesigner LP 2824 Plus ZPL)
10.95.248.86
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Microsoft Windows 10 Enterprise
Meditech A - A Bl.l"li 2009
with HE  Home Page 5 Links

Reguest Help
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3. This selection launches a Citrix storefront window which presents the Centricity cardiology dms — RGMC icon.
Selecting this icon will launch and present the RGMC DMS program.

wpxensfrl1l.hca.corpad.net/

cirape

StoreFront bnday [0 Active Roles Web In..  # Service Central % Service Portal

X 88

FAVORITES

FAVORITES

@ Details

CDM Trauma Registry RGMC Centricity cardiology dms -
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To access Meditech at Rapides Regional Medical Center, click 10. From the Microphone drop down list, click on Link to a
on the Rapides Meditech icon on the remote desktop. DO Mobile Device

NOT click the Meditech icon on the SSO bar since it will launch

Microphone Setup f A—
Meditech for the Texas Hospitals —
E Set up your microphone
Microphone Microphone (Audio Control ... | ¥ |
Meditech Select the microphone you want to use for dictation - - -
Microphone (USB Audio Device)
To use the Mmodal (Fluency) dictation software, download Record button Microphone (Audio Control ..
. _ Choose a microphone button or keyboard key to start and stop recording Microphone Array (Intel® Smart
the 3M microphone app on you phone o
Calibration
Calibrate the microphone to your voice and surroundings <
Then on your remote desktop, click on Fluency from the e
550 bar ¢ e (o
From the Fluency window, click on your name to open a
menu, then select Microphone Setup 11. A screen displays instructions. Launch the 3M Microphone
App on your phone and enter the code displayed on the
Microphone setup screen

>peecn Dox
Link a mobile device
Dictionary
Commands Please download the 3M Mobile Microphone app from

or the . Launch the app and enter this
6-digit temporary code when prompted.

Abbreviations
Device button mappings
Medical specialty

Profile training

142001
(0 e (10

Formatting

Settings

Help and training resources
Sign out

Quit

[
@ Irene Alexandre
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If you're having trouble getting connected
Information Technology contact the Service Desk at (877) 422-2060
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